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H suxpnoTia civai pia taAid évvoida

TTOU XPNOIMJOTTOINONKE VIO VO TTEPIYPAWEI TNV
EUKOAIQ * g TNV OoTToia 01 AVOPWTTOI UTTOPOUV
vVa XPNOIJOTIOINOOUV £va EPYAAEIO WOTE VA
ETMTEAECOUV Eva EpPYO.

* EukoAid = n damdvn Tng eAAXI0TNG EVEPYEIAC
(owpaTikAC A VONTIKAC)



H euxpnoTia civai gia supUtepn €vvoia

XpnolgoToleiTal oTny :
APXITEKTOVIKA
Mnxaviki
TToAcodoyia
MeTapopéc
2 vokeuaoia !
EpvaAcia & Mnxavipara (Mnxavikd R HAekTpovika)
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H yeépupa petacu NeAoTrovvrioou Kal AuTIKAG
EANGOOC gival Xwpic onuaTtodoTnon
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H AoyIKn TTael wg €€NG: 0 Bpaxog dev UTTOPEI va
METAKIVNOEI OIOTI €ival IEPOC, TO TPAW EXEI OTABEPN
TPOXIA.... Apa O TTECOC TTOU £ival EUEAIKTOC OC KAVEI
..... OTI UTTOPEI. 6
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AvTIKEIheva pe euxpnoTia < 0

THE
DESIGN

OF

EVERYDAY

THINGS

DONALD A. NORMAN | sumwon or EMOTIONAL DESIGN
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Waxvoupe via pia AéEn TTou va TrepIypdy@el
Thv €€NC KABNUEPIVA epTTEIpia:

AoyYIoHIKO ToU Kavel ouxva Aaén

Xpnotec BupwpEvouc & amroyonTeUHEVOUC
KaBnuepivéc kARoeic oe diapopa “Help Desks”
Aouvenil AiaoUvdeon Xpnotn (User Interface)
2Uxvn avewionyn ekwaidsuon
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W. Edwards Deming (1900-'93)

m «H epmeipia amo povn g dev d10dAoKeEl
TiToTa. Xwpic Oewpia, n eutmeipia dev €xel
vonua. Xwpic Bewpia, dev EXouple epWTACEIC
va pwTnooupe. ETopévwe xwpic Bswpia, dev
UTtdpX €l HABnon»
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Webh Fesults 1- 10 of aboyt 36,800,000 English and Greek pages for usahility [d@finition]. (0.17 seconds)
Usability - Vikipedia, the free encyclopedia Sponsored Links

Usability is a term used to denote the ease with which people can employ a particular tool or
other human-rmade object in order to achieve a particular goal. ...
en.wikipedia. argfwiki/Usability - 40k - Cached - Similar pages

Yyeb usability - VWikipedia, the free encyclopedia

Wweb usability is the application of usability in those domains where web browsing can be
considered as a general paradigm (or "metaphor”) for constructing a ...

enwikipedia. orghwiki®'eb usability - 19k - Cached - Similar pages

Usability .qov
Your guide for developing usable and useful Web sites,
weww, usability, gowd - 15k - Cached - Similar pages

useit.com: Jakob Mielsen on Usability and Veb Design

Alertbox column, ¥Web usability, usability engineering, and Jakob's minimalist approach to
Web design; Jakob's biography. Conferences and training events.

wewswuseit. comd - Similar pages

Usability 101 Fundarmentals and Definition - What, Why, How (Jakob ...
What is usability? How, when, and where can you improve it? Why should you care? This
overview answers basic questions and explains how to run fast and ...

wewwr, Useit. comdaletbax/20030825 html - Similar pages

Usability Consultants
=earch for usability consultants
Fost projects for consultant bids
HF zcout. com

Usability

Prototypes for Usability Testing i |
Try Axure RF for Freel
WA AUTE, SO

User Interface Design
We pravide focused and streamlined
user experiences far your customers
momentumdesignlab. cam

Does Usability Matter?

You bet it does. See how cutting
edge Ul accelerates your business,
wnswy laszlosystems.com

Usability Test Software

Analyse the usahility of any




EuxpnoTia AoyiopikoU: éva véo medio;

Ox1, gival pia TOAUETTIOTNHOVIKA TIpooEyyion.
Exel piCec aTnv gpyovopia, Kai £Xel Tdpel
10€€C ATTO:

= WuxoAoyia & MNvwoTIKEC eTIOTANEC
= KoivwvioAoyia

= Human factors

» Industrial & graphic design

= Computer graphics

m Information visualization, etc
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T eivar n BuxpnoTia?

TTapayovrec mou KaBopilouv TV guxpnoTia £vog
TPOIOVTOC AoYIoHIKOU, mepiAapPavouv:

m TToooc xpovoc xpeialeral yia va Kavw Hia OovAeia;
m TToon ekwaidevon xpeialerai;

m TTooo euxapioTo civai otn xphon Tou; (Ba To
£ avaxpnoigomoifiow;)

16



Ti eivar BuxpnoTia;

m ECapTdTal amé Tnhv 1IkavoTnTa TOU
KATAOKEUAOTH va UTei oTn «B&on» K aTo
KTIETOI» TOU XpHOoTN.
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EBuxpnoTia onpaivel 611 o1 avBpwrol ou Xpnoipgomololv €va
gepyaAcio, HmopoUv va KAVOUV HId OUYKEKPIHEVN gpyaodia
eUKoAa kai ypnayopa. (ISO 9241).

H euxpnoTia cival éva ouvduaopoc Tapayoviwy Tou
etnped{ouv Thv gUTTEIpia Tou XpHoTh, OTTWC:

ATOTEAEONATIKOTNTA: £vd HETPO TOU AV 0 XPNOTNC UTTOPEI
va PEPEI TV €pyaocia Tou €I1€ TEPAC, HE akpipela Kai
OUVETTEL.

ATo00TIKOTNTA: £vd HETPO TNC TTAPAYWYIKOTNTAC- TTOCO
YPAYopa UTTopEi 0 XpAOTNC vd KAVEI Hid gpydoid

Ikavomoinon: kaBapd UTTOKEILEVIKO KPITAPIO - KATd TG00
0 XPAOTNG HEVE! IKAVOTIOINUEVOG ATt TN XPACh Tou
epydAeiou - R aicBdveTal paraiwaon, Bupo KAT
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EuxpnoTia £1Ti EVOC TTAOIOU

m ATToTEAEOHATIKOTATA & ATTOOOTIKOTNTA €ival TTOAU
ONMAVTIKEC

m H IKavoTtroinon MTTOPEI va JNV €ival TOOCO oNUAVTIKNA

AANG OUO OIAQOPETIKOI TTAPAYOVTEC YIVOVTAI ONUAVTIKOI:
m Avoyxn ota o@aAuaTa
m EukoAouabnto

AUTO o@eiAeTal oTnNV EAAEIYN: ETTAPKOUC EKTTAIOEUONC,
YPOMMNG BonBelag, TTONMTIONIKEC DIAPOPEC. ...
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TTapadeiyya Euxpnortiac Aoyiopikou:
oapn gnvugaTta c@aApaToc
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TTapadeiyya Euxpnortiac Aoyiopikou:
oapn gnvugaTta c@aApaToc
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MeydAn PeAtiwon pe Aiyec diopOwoceic

o «Kard pyéoo 6po kaBOe dicttaph £xer 40 AdON.

e AiopBwvovTtac Ta 20 sukoAdTEpPa, £xoupe avénon
TnC suxpnoTiac katd 50%.

e To peydAo kKéEpOOC, EpXETAI OTAV N EUXPNOTIA
Aaupavetail uttoyiv amd Tnv dpxn Tou €pyou. ToTe
BeATiwon TG ATTOOOTIKOTNTAC UTTOPEI va ival HEXP!
700%."

(Landauer, 1995, The trouble with computers: Usefulness, usability, and
productivity, MIT press. 22
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"
Me Ta cwoTta epyalAcia €xeic gyeyaAn peAtiwon oe
KaOnUePIVEC KIVAOEIC.

X TO OWOTO UTIPiKI 0€ £€vav aploTepoxeipal
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" S
«0 TEAEIOC XpNnoTne»

Stamina of

M avigation skills A bR

of a bat

"The Perfect User"

Dexterity of
a rnonkey
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EuxpnoTia 1cToxwpwv

Research Based Web Design & Usability Guidelines

from www.usability.gov (160MB)

m Home Page & Navigation
m Page Layout

m Links

m Text Appearance

m Graphic Design

m Accessibility

m Search

m Software/Hardware
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EuxpnoTia 1oToxwpwv

Home page & xdapTtng

aducation reaearch OfRCes+aRMCEs Community VENts about search

about this site

I:;:rﬁniuniry

BOmisSiong
affices+sennces

Feducation

campus map

The MIT web siles host more than 1,118, 000 documents and receis more
than 3,000,000 hts per day from all over the world.

The image and background cofors on the MIT home page change daily to call
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EuxpnoTia 1cToxwpwv
Opiopéc MPOZBAZIMOTHTAZ

NMPOZBAZIMOTHTA oT10 AI10QiKTUO ONMAiVEl OTI
Ol AvOPWITOI JE KATTOIA AVATTNPIO NTTOPOUV VA
Xpnoigotroinoouv To Aladiktuo. lNio
OUYKEKPIMEVA: NTTOPOUV VO AVTIAN®OOUY,
KATOVONOOUV, TTponynouv Kal va
aAAnNAemdpacouv pe To AladiKTUuO Kal va
OUVEIOCPEPOUV OE QUTO.

(World Wide Web Consortium, WAE)



EuxpnoTia 1oToxwpwv
Mepikoi Trapayovreg NpooBaciuoTnTag

m Comply with Section 508 of Rehabilitation Act
(in USA)

m Design forms for users using assistive
technologies

m Do not use color alone to convey information

m Provide text equivalents for non-text elements

m Provide text-only equivalent pages
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" SN
H afia tnc BEuxpnoTiac

m [1a Touc xpnorec:

» AuCdvel ThV ATTOTEAEOHATIKOTNTA, ATTOOOTIKOTNTA KAl TNV
IKAvoTroinon

» AuCdvel Tnv TTapaywyikoTnTa
» BeATiwvel Thv moiotnta CWAC

m [1a TOUC KATAOKEUAOTEC:
> EyyudTal Tnv £MITUXiA TOU TIPOIOVTOC
> BeATIWVEI TO OUYKPITIKO TTAEOVEKTNHA

> EAaxioToToiei Tnv ekmaidevon, Tekpunpiwon &
YmooThpiEn 30



Qpa yia aAhayn

In the past, the "Functional Requirements”
(Featuritis) used to rule our attention.

We are more and more in need of “"Usability
Requirements” and "Usability evaluation
criteria” (metrics).
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Mepikéc mpodiaypawéc EuxpnoTiac

Time to complete a task
Percentage of task completed

Time spent on errors

Number of commands or clicks used
Number of calls to help desk
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Mepikéc mpodiaypawéc EuxpnoTiac

Use Perfectly Accurate Words

Build Error Details Right into the Program

Put all functions on Menus

Don't change Menus and Dialogs On-the-Fly
Provide Help (context sensitive & user sensitive)
Provide a short & easy Manual

33



T1 pgwopoUUE va KAVOUUE;

m Na mapadexToupe 0TI uTtdpx el TpoPAnua...

m Na suaioOnTomoInooupe TOUC XPNOTEC o€ BEuaTa
gUXpNoTiac

m Na amaiThooupe euxpnoTia amd ToUC KATAOKEUAOTEC

m Spread the word
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T1 pgwopoUUE va KAVOUUE;

CLime INSIDE T Your
WNW
ufms'HEHnaﬂ}

m  Courtesy of www.etre.com
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T1 pgwopoUUE va KAVOUUE;

Write a letter to your boss:

"Dear CEO

[ use an IT system to do my job. However this IT system 1s
very 1nefficient. It’s almost unusable.

I don’t perform as I should and the IT system 1s the main
cause. I ask a better IT system or another job.

. 1)}
Sincerely,
Manhaeve 2004
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S
To Tlapadofo:

«Employees have learned to do as told, to the
best of their abilities.

Users rightfully demand better tools to do
their jobs, except if these tools are IT
systems.

This is not right and does not help the
business to achieve better results».

Manhaeve 2004



M£Bodor1 eriTteuénc EuxpnoTiac

m User-Centered Design

m Expert design

m Paper Prototyping

m Computer Prototyping

m Focus groups

m "Don't make think"” book (S. Krug)

38



“Don't Make Me Think"

TTivakac AgpiCewv R Avaxwpnoswv?

" Arrivals
Ajrline

Segean firlines 5.4,
Segean firlines 5.4,
Bagean firlines 5.4,
Bagean Airlines 5.4,
Olympic firlines

Flight
A3 5331
A3 6RO
a3 201
a3 10=
A 901

Destination
i“hania
Heraklion
Fhodes
Thessaloniki
Thessaloniki

Schied

Time
0750
0750
0750
0755
0755

Est/ed
Time

07 <0
07 145
0755
0755
07 145

Remarks

Late
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“Don't Make Me Think"

m AUO O¢ £va

¥ Apiksig
Aepon. ETmpeia
fegear Airlines
Olympic Aiflines
Olyrpic Airlines
fegean Airlines
Olympic Airlines

F

Aepon, EToipeia
fegean Airlines
ELM

Eritizsh &irways
Egypt Air

Nmon  TMpoopiopog
A3 803 Mowayo
O8, 507 Hpakhsio
38 BEE  Faymopian
A2 315 Hpawlzio
OB 707  Poboc

AvaywpnoEig

Nrign  Mpodpopog
A3 336 Kawd
kL 1578 Aporepwmap
BA B4l Aoubivo Heathro
MS 742 Kaipo

Scandinavian Airlimes SK 772

[T IR TL T o

Avap.
AdIED
1445
1445
1435
1430
1430

Avaji.
AtpiEn
1435
1445
1445
1420
14320

Mpoyp.
AmiEn MapaThpiotig
1520 kKoBuorgprom
KaBuorEpnan
1430
1440 KaBuorEpnaon
KaoBuorépnon

Mpoya.
AmiEn Napornpiocig
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MéEBodo1 via Tnv afloAdynon Tng

EUXPNOTIAC

m User Testing (dokiyn améd tov XpAoTn)
m Expert Review (eumeipoyvwpooivn)
m Eye Tracking

41



" <M

M£EBodoil yia Tnv afloAdynon TnC euxpnoTiac:

- Aokigyn ano xpnortn

Sound-proaal walls with cna-way mirmars

" o
1:-:?::11;%:-:; - Camera focusing
= an tha user - > T - ‘e weorkstati
documentation x_ - — - Event loggear's workstation
\ L _
- - T
\ i ¢_ | Larga
L | Test Room D o mianitor
t Observa- d;sl._-;ahng
tion Room HE—
’ ) scraan
lz_l.:iecu;s?:.-r'ﬁ’k- I - Executive
) e T Observation
compubar \ S Lounge
and manual ) T
> 4 >
, T
---___J.f' 1"\-_-"'I h— " . “'-n_H
~ il Ty ™ o
i + ) I Sy e, I Hﬂ“—» R‘x__
- il | 5 ., =
-~ (]
L~ y Monitors showing viaw M
Camera I ) - L -
= hair f from each cameara and Vidano
focusing on S the mix baeing taped i
computar experimenter g ap editing
in room ar a and mixing
Sontrods

B Experimanter’s workstation
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M£EBodoil yia Tnv afloAdynon TnC euxpnoTiac:
- Eureipoyvwyoouvn

m XpNon eCWTEPIKWY EUTTEIPWY CUHPOUAWY

ACioAoyoUv To Ttpoidv pe pdon éva katdAoyo
atto amodeKTEC o0NYieC KAl UTTOO EIKVUOUV
aAAavéc.
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"
MEBodoi yia Tnv a§ioAdynon TnG guxpnoTiac:
- Eye Tracking

Heatmaps from user eyetracking studies of three websites, The areas where users looked the most are colored red;

the yellow areas indicate fewer views, followed by the least-viewed blue areas. Gray areas didn't attract any
flxations,
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TTaykoopia Huépa Euxpnotiac 2007- Xaptng ekdnAwoewv

Events for 2007

View by map fﬂ‘ﬁw‘tg-ﬁmm&y Tmhy‘hﬂur ‘Webeasts & Interactive

[ Xmm}g |ropugdpoc| YRpidikic |

Increase Usability Awarsness
Location:Greece, Pireas.
Date: of Nov 2007

Local Start Time: oo:oo AM

View Event Details
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2 Uvdeopol via Euxpnotia & TlpooPpaocipoTnra

m www.usabilitynet.org

m www.usability.qgov

m www.usabilityprofessionals.org

m www.useit.com

m www.usabilityinstitute.com

m http://www.w3.org/Talks/WAI-Intro/
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Mropei n euxpnoTia va eivair duoelpeTn ...
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aAAd oTav PpeOolpe pPrpooTa TNG...
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.. avayvwpiletal agéowc |
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This work is licensed under the Creative Commons

Attribution-Noncommercial-Share Alike 3.0 License.

To view a copy of this license,

Visit
http://creativecommons.org/licenses/by-nc-sa/3.0/
or send a letter to
Creative Commons, 171 Second Street, Suite 300,
San Francisco, California, 94105, USA.
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